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FOR BUNKER & FRESH WATER SUPPLIERS — YOUR WHOLE LIFE ON THE PLATFORM, ON PAPER

WHAT GEOMARINEHUB IS

GeoMarineHub is a B2B maritime marketplace operated by GEOMARINE INTELLIGENCE SOLUTIONS - FZCO (Dubai, UAE).
Vessel owners, managers and charterers post structured requirements — provisions, stores, bunkers, fresh water, waste landing,
agency work, freight — and verified suppliers answer with sealed bids. Neither side sees the other’s identity until award: suppliers
never learn whose vessel is asking, buyers compare bids anonymously, and rival suppliers never see each other’s prices. Alongside
procurement, the platform runs blind vessel chartering, a factory-to-supplier wholesale catalog, and pay-per-engagement
consultancy. Every deal becomes a documented order both sides can hold each other to.

Behind the screens sits an office that works around the clock: a Front Desk that reads every e-mail and attachment that reaches us,
a controller for each kind of company (owners, suppliers, factories, shippers, forwarders, consultancy clients, and a financial
controller for completed business), a compliance gate that screens every name against the OFAC, EU, UN and UK lists before
anything is published, and a person behind every decision the software is not sure of. This catalog describes the platform exactly as
it runs today — the screenshots are taken from real accounts on the running system.

This catalog is for physical bunker and fresh water suppliers. It covers how bunker calls reach you and how you win them; buying
wholesale stock FROM the platform; every invoice in both directions; growing the account; and the housekeeping around it.

GETTING IN: THE FIRST HOUR, SCREEN BY SCREEN

Registration asks for one thing — a work e-mail address. There is no password to invent and none to forget: every sign-in sends a
six-digit code to that address, valid for ten minutes, with a “remember this device for 30 days" tick for your own computer. The
register page shows the whole journey down its left side before you type anything: e-mail, code, role, company details at your pace,
verification only when you start trading.

REGISTER

THE WHOLE JOURNEY

Start with your email

01 Your email That's the whole first step. We email you a code; company details
i we a come after, at your pace.

WORK EMAIL

Choose your role

Buyer e2prd [ I have read and agree to the Terms of Service (v2.0-2026-86-

12) and the Privacy Policy (va02s-05-12). These versions are
Company, categories, ports recorded with your acceptance.
A i come back

Verification m

R

Already registered? Sign in

REGISTRATION: THE E-MAIL IS THE WHOLE FIRST STEP — THE FIVE STAGES OF THE JOURNEY ARE PRINTED BESIDE IT
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

SIeN IN

Welcome back aboard

Passwordless — we email you a one-time code.

Priced on the requirement,
not the relationship.

WORK EMAIL

Structured uirements, sealed bids, verified

counter an order trail both sides can hold
EMAIL ME A CODE
each other

New to GeoMarineHub? Create a company account

SIGN-IN: A ONE-TIME CODE BY E-MAIL, A REMEMBER-THIS-DEVICE OPTION, NEVER A PASSWORD

After the code you choose your role — supplier (ship supply, bunker & fresh water, garbage, agency) — and the guided setup takes
over: company details, then your service line, its categories and the port you serve, then verification. Every step can be skipped and
finished later; only the actions that genuinely need the missing data are blocked, so you can look around first. The banner at the top
of the portal keeps count (“setup incomplete — 3/4 steps done”) until the walk is complete.

FECTTOATED - GORDRD SE SKEP For How — Lo0K ARaUND —»
eaccaess - 3/a ste 2 - company veTaTLS
o 1. accounr Tvve Who is trading here?

o 3 PANY DETAILS

YOUR COMPANY NAME IS REVEALED TO THE COUNTERPARTY WHEN BUSINESS IS AWARDED, AND
8o CERIEES, EUEECIES & THE PHONE NUMBER TS HOW A WINNING SUPPLIER COORDINATES DELIVERY. NOTHING HARD-
EURESS BLOCKS WITHOUT THESE — BUT AN UNNANED COMPANY WITH NO PHONE IS HARD TO TRADE

WITH.
® 4. VERIFICATION (KYC)

TRADE / DISPLAY NAME LEGAL NAHE

Skip anything and come back — only

actions tha ely need the missing Seabird Ship Supplies
data are big /ou can look around
first
" CONTACT PERSON PHONE
Supply Desk 971 ..
How a counterparty coordinates delivery after award
COUNTRY (I50-2) eIty
AE
ADDRESS TAX REGISTRATION NO. (TRN)

COMPANY REGISTRATION NO.

DESCRIPTION

Shor

ounterparties after a deal is agreed

ACTIVITIES SUPPLY

WhatsApp is optional and lives in profile settings — it is never required here

—— v
THE GUIDED SETUP: PROGRESS ON THE LEFT, ONE HONEST FORM AT A TIME, SKIP AND COME BACK

Verification has two doors now. If your e-mail is on your company’s own domain and the company’s website says who you are — a
ship manager, an owner, a charterer, an operator, a supplier or forwarder — the platform reads that website itself and records what
it found; demand-side companies are verified that way with no documents at all. Everyone else, and every company that wants to
bid, uploads the trade licence with its printed expiry date plus signatory ID and proof of address, and a person reviews them —
typically the same day. The Verification tab shows what has been read or received and what is still missing, side by side.
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

SETUP INCOMPLETE — 4/5 STEPS DONE CONTINUE WHERE YOU LEFT OFF —»

ERGeodi
Verification (KYC) e weuos | [ - B

Company verification (KYC) APPROVED Documents on file

& erint
© DOCUMENTS - 3 TYPES STILL MISSING

Your company is verified — all platform actions are unlocked.
What you have submitted, and what is still missing. The trade licence is what most

approvals turn on.
DOCUMENT FILE UPLOADED EXPIRES STATUS

- - NOT SUBNITTED

— - NOT SUBITTED

- - NOT SUBNITTED

Supply Desk

VERIFICATION: WHAT YOU HAVE SUBMITTED AND WHAT IS STILL NEEDED — BIDDING UNLOCKS ON APPROVAL

THE ONE RULE THAT DECIDES EVERYTHING: PORT ACTIVATION

Requests route only to suppliers activated at the request’s port. Activate a port and every matching request at that port reaches you
the moment it is posted. Don’t, and you never see them — there is no browsing other ports’ demand and no way to bid at a port you
have not activated. Your plan tier sets how many ports you can hold at once; which ports they are is always your choice, and every
request you receive is a vessel genuinely calling at one of them.

* Two categories route this service — bunker fuels and fresh water supply. Tick the one you physically deliver (or both), and only
those requests reach you.

» Coverage is public: the ports directory shows buyers which ports have active suppliers — being first into a port means being the
one who gets its requests uncontested.

»

-fﬁ@ema"m HOME SERVICES PORTS MARINE SHOP WHO IT'S FOR v PRICING GUIDES SIGN In

BECOME A SUPPLIER ‘ POST A REQUIREMENT — FREE

COVERAGE - THE DIRECTORY

17,413 ports in the directory.
4 with active supplier coverage.

The directory is built on UNJLOCODE — every named port a vessel can call at.
Coverage is different: a port is covered only when a verified supplier has activated it.

() 4E3e8

Post a requirement at any port either way — or be the first supplier in yours. Gvetser « rusnan

CEGUADIEAID - GULF SHEET — CPMIITNG

PORTS PER COUNTRY DIRECTORY SIZE - PORTS WITH ACTIVE SUPPLIERS — TWO NUMBERS, NEVER BLURRED
SEARCH COUNTRIES

® WITH COVERAGE ONLY
228 COUNTRIES & TERRITORIES

India 280 ® 2 United Arab Emirates 44 @ 1 Egypt 41 @ 1

v

THE PUBLIC PORTS DIRECTORY — DIRECTORY SIZE AND SUPPLIER COVERAGE, TWO HONEST NUMBERS
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

SELLING: YOUR JOURNEY, STEP BY STEP

1 — Register with your work email. Sign-in is passwordless: a one-time code by email, with a remember-this-device option.

Registration takes the email alone; everything else happens in a guided setup.

2 — Pick your service line, its categories, and your port — one forward walk. You choose what you genuinely cover (nothing is

pre-ticked for you) and the port you physically serve. The portal opens once a port is active.

3 — Verify your company. Upload the trade licence (with its printed expiry date) and supporting documents. A human reviews every
document; bidding unlocks when your company is approved, and everything else keeps working while review runs.

4 — Requests arrive. Vessels calling at your activated ports post their bunker or fresh water requirement with the vessel type, ETA,
payment terms and quantities — never the vessel’s name. The ETA is the deadline: bidding closes when the vessel arrives.

Incoming requests

Requests routed to you
1 REQUEST . 1 UNPRICED

REF VESSEL TYPE  PORT / ROUTE

& BILLING
PROFILE
IFICATION

URITY

Free plan: 2/3 lifetime quotes used on this account.

Matched by your ports and categories. Requester identities stay hidden until a bid is accepted

0-2026-001218  Biulk As Suways (Suez) 9 Sept 2026 (As Suways (Suez))

& PRINT

BIDDING CLOSES  TERNS LINES HY BID

n 20n 30 days 1 [uew

INCOMING REQUESTS — MATCHED BY YOUR ROUTING AND CATEGORIES

5 — Price it blind. You quote per line against the buyer’s stated terms. Bidding closes at the vessel's ETA. The buyer sees your bid

anonymously alongside the others; nobody sees yours.
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

Incoming requests

Free plan: 2/3 lifetime quotes used on this account.

Requests routed to you
1 REQUEST - 1 UNPRICED

Matched by your ports and categories. Requester identities stay hidden until a bid is accepted.

& PRINT

VESSEL BIDDING
REF PORT / ROUTE ETA

Tree cLoses TeRs

LINES my BID

0-2026-001218 Biulk As Suways (Suez) 9 Sept 2026 (As Suways (Suez)) BT 30 days 1 NEW

price at 30 days terms Bidding closes at vessel ETA: [ TN 94

Price all-in, commission included. Your unit prices and charges must already include the GeoMarineHub commission — 8% on your plan for this service.
After the order completes, the platform invoices you that share of the order total; the buyer pays you the prices below, nothing more.
1 LIne

LINE UNIT PRICE (USD) LINE TOTAL NOTE TO REQUESTER

GREASE BEARING 16KG -
100 CAN
Add your product phota

Lines USD ©.00

Extra charges — transport, customs, launch... added to the total

+ TRANSPORT / DELIVERY TO VESSEL  + CUSTOMS DUTIES =+ LAUNCH / MOTOR BOAT  + OTHER CHARGE

None

dd one if delivery, customs or a launch s charged separately

Charges UsD 0.6

Total (lines + charges) UsD 0.0

REMARKS TO REQUESTER — delivery, validity, exclusions (eptional)

THE BID SHEET: LINE-BY-LINE PRICING AGAINST THE BUYER’'S TERMS

6 — Win the award, deliver, get rated. On award both identities are revealed and the request becomes an order: order chat,
printable delivery note signed on board, and an order record both sides keep. Your operational day runs from the Overview —
requests to price, orders in transit, next ETA.

SETUP INCOMPLETE - 4/5 STEPS DONE CONTINUE WHERE YOU LEFT OFF — =
Overview wrer seves] P [l -
OVERVIEW REQUESTS TO PRICE BIDS SUBMITTED ORDERS IN TRANSIT NEXT ETA

awalting your bid biind until award not yet delivered o upcoming port call
SALES DELIVERED ORDERS IN PROGRESS 8105 ouT CONMISSION OWED
USD 3,274.00 USD 20,346.00 - -
1 0rder delivered - USD 3,274.00 this 6 orders contracted, not yet delivered biind until othing 0 the platform
year
Needs your attention Your ports

¥ & PRINT P & PRINT
© OPEN REQUESTS - 7 ORDERS IN TRANSIT 1 poRT

d — reopens on plan payment, upgrade o
REF vesseL PORT ETA / DUE  STATUS
0-2026-000901 MV Meridian Star - - RECEIVED opEN — PORT LOCODE COUNTRY seRvICE
Jebel AEJEA  United Arab SUPPLY
0-2026-000902 MV Meridian Star - - PREPARING oreN Al Emirates
0-2026-000905 MV Meridian Star - - PREPARING opEN —
0-2026-000903 MV Meridian Star - - PROCURING opEN —
0-2026-000904 MV Meridian Star - - In TRANSTT OPEN —»
0-2026-000906 MV Meridian Star - - IN TRANSIT opEN —»
0-2026-000907 MV Meridian Star - - DELIVERED OPEN —
Supply Desk
v

THE PROVIDER OVERVIEW: THE WORK QUEUE AT A GLANCE

YOU CAN JUST E-MAIL US: WHAT THE OFFICE DOES WITH A QUOTATION THAT ARRIVES BY MAIL

Behind every address we publish sits the platform’s office: a Front Desk that reads every incoming message and every attachment
— Excel files sheet by sheet, Word documents, PDFs, photographs of a handwritten list, ZIP archives — and turns what it reads
into the structured thing it is. Software does the reading; a person decides anything the software is not sure of. Nothing you send is
lost, and nothing is answered by a machine pretending to be a person.

Answer a request by e-mail if you must — many suppliers do — and the Front Desk turns your quotation into a pre-filled bid on the
platform: it matches your lines to the request’s lines, keeps your prices, and sends you a mail showing the bid it prepared. Reply
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

APPROVE and the bid is submitted, sealed, exactly like one typed in the portal. Nothing is submitted in your name until you say so.

» Not registered yet? The office opens a provisional account for you for 15 days so the bid can stand; three days before it ends you
are reminded to verify, and an account that never verifies is closed. Verifying keeps everything you did.

» Every invitation the office sends carries the request as a PDF and this guide, once in full per company; later requests at your
port arrive as short notices.

» Write to us about anything else — a question, a catalogue you sell, a complaint — and the same desk files it with the controller
who owns your relationship; a person answers.

HOW THE MONEY WORKS WHEN YOU SELL

* Receiving requests costs nothing. Registration, verification, browsing your matched requests — no charge.

* Buyers never pay commission. The platform earns from the winning side only, so buyers keep posting — that is what fills your
queue.

* You pay commission only on orders you WIN and complete through the platform, at the rate your plan sets. Lose a bid, pay
nothing.

» Plans are prepaid per service line for the term you choose. The tier sets your port allowance and your commission rate — the
ladder below is the live plans table, not marketing copy.

* No pay-to-rank, by design: buyers see sealed bids in the order they arrive. A higher tier never buys visibility. Your price and your
service do the talking.

THE PLAN LADDER — BUNKERING & FRESH WATER (LIVE FROM THE PLANS TABLE)

PLAN PORTS COMMISSION PREPAID TERMS

Free 1 1% Free — 3 lifetime quotes

Silver 2 0.75% 3 mo USD 225.00 - 6 mo USD 405.00 - 9 mo USD 574.00 - 12 mo US...
Gold 3 0.5% 3 mo USD 353.00 - 6 mo USD 635.00 - 9 mo USD 900.00 - 12 mo US...
Platinum 5 0.35% 3 mo USD 610.00 - 6 mo USD 1,098.00 - 9 mo USD 1,556.00 - 12 mo...
Diamond Unlimited 0.25% 3 mo USD 964.00 - 6 mo USD 1,735.00 - 9 mo USD 2,458.00 - 12 mo...

Commission applies to completed orders won through the platform. Prices and rates above are read from the live plans table at the moment this
catalog is generated.

-fiﬁCeoManne HOME SERVICES PORTS MARINE SHOP WHO IT'S FOR v PRICING GUIDES SIGN IN | BECOME A SUPPLIER POST A REQUIREWENT — FREE

»

COMNISSION ON COWPLETED ORDERS

PRICING - FROM THE PLATEORM, LIVE 8.0%
ez
B I
uyers never pay. 6.0%
st
liers pay when it work
uppliers pay when it works. S
‘. a.0%
. _ pLarziun .
The demand side — owners, managers, operators, charterers — uses GeoMarineHub e, 3.0%
R i .. om0
free: registration, unlimited requests, every comparison. The platform earns from the e
party that wins the business: suppliers choose a prepaid plan per service for 3, 6, 9 or
12 months, and each tier states what it includes — ports, commission, and the working s B e e e s
tools built for that trade. ACTIVATED-PORT ALLOMANCE RISES —
PLATE — SHIP-SUPPLY TIERS, DRAWN FROM LIVE PLATFORM DATA
The Free tier applies to your primary service only — the service you registered with gets one free activated
port. Each additional service starts matching when it has its own plan. Paid tiers below are per service
Port agency PREPAID TOTALS PER TERM - COMMISSION ON COMPLETED ORDERS ONLY
TIER PORTS COMMISSION 3 MONTHS 6 MONTHS 9 MONTHS 12 MONTHS
Free 1 1.5% Free Free Free Free
Silver 2 1.25% USD 193 usD 347 usD 492 usD 579
Gold 3 1% usD 289 UsD 526 usD 737 UsD 867

THE PUBLIC PRICING PAGE: THE SAME LADDER, PER SERVICE LINE, AS ANYONE CAN READ IT ON THE SITE
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

A WORKED ILLUSTRATION

ILLUSTRATION ONLY — COMPUTED FROM THE PLAN TABLE ABOVE; NOT A QUOTE, NOT A PROMISE
OF VOLUME

Take a single completed order of USD 10,000.00. On the Free tier (1%), the platform’s commission is USD 100.00 and you keep
USD 9,900.00. On Diamond (0.25%), commission is USD 25.00 and you keep USD 9,975.00 — a difference of USD 75.00 on this
one order. Apply the same arithmetic to your own typical order value and monthly volume, add the prepaid plan cost from the ladder
above, and the break-even point for each tier is yours to read off.

BUYING FROM FACTORIES: THE WHOLESALE CATALOG

A provider on GeoMarineHub is also a buyer. Manufacturers and brands list their goods on the wholesale catalog at their own price;
the platform adds its commission and shows you the listed price, ex-factory — alongside the factory’s approved product photos and
datasheets (spec sheets, test certificates, MSDS, class approvals), so you judge the product before asking for a quote. The factory
stays anonymous until you accept a quote; from that moment you deal with them directly, and GeoMarineHub never handles your
payment.

The purchase runs in two stages, and nothing is owed until you accept a full landed total:

» STAGE 1 — request a quote: pick the product, the quantity, and your destination country and port/city. No price is committed by
asking.

e STAGE 2 — the factory quotes shipping for that exact shipment to that exact destination: the cost, how it travels, and where
stated the incoterm (EXW through DDP) with, explicitly, who bears customs duties and import taxes at destination. It is stated on
the quote, never buried.

* ACCEPT = ORDER. Accepting the quote places the purchase order with the factory and reveals both parties to each other. You
pay the factory directly, on their terms — the listed price plus the quoted shipping. Decline and nothing is owed.

e The purchase order — seller, buyer, goods, shipping, terms — is printable from the purchase row by either party.

* Wholesale buying is verification-gated: the factory ships to and invoices your company, so an unverified company cannot place
an order.

SETUP INCOMPLETE — 4/5 STEPS DONE CONTINUE WHERE YOU LEFT OFF —»

E3Geobtarne
Item catalog s e A n v

Services, categories & ports

2 CATEGORIES

Only requests in your selected categories, at your activated ports, reach you. The walk below is the same sequence as the setup wizard: service line — its
categories — country — port (freight has no port step)

Pick your service lines — each is walked in turn: its categories, then the port you serve it at. Freight forwarding routes by activity, not port, so it has no port step.
Ship supply Bunkering & fresh water
34 categories - served per port 2 categaries - served per port
Garbage removal Portagency

1category - served per port 4 categories - served per port

BILLING

Freight forwarding

Global — every freight request reaches you, no port selection

CONTINUE — SHIP SUPPLY

PROFILE

Item catalog

e.g. 1701 or mooring rope ALL CATEGORIES ~ | & PRINT
51688 ITEMS - PAGE 1 / 2068
Search by IMPA code or name. The full licensed IMPA set loads via admin import
heA 1TEM unzt CATEGORY
o 000001 Rice, long grain KG 0. PROVISIONS — PROVISIONS
o) 000002 Wheat flour, all purpose K& ©0. PROVISIONS — PROVISIONS
Supply Desk o 000003 Sugar, white refined KG ©0. PROVISIONS — PROVISIONS

v

THE WHOLESALE CATALOG INSIDE THE PORTAL: FACTORY GOODS AT THE LISTED PRICE, PHOTOS AND DATASHEETS,
QUOTE IN ONE STEP
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

SETUP INCOMPLETE — 4/5 STEPS DONE CONTINUE WHERE YOU LEFT OFF —»

E3Geobtarne
Purchases (as buyer) s e P n v

[ISPYEPM  soURCING REQUESTS — QUOTE REQUESTS  PURCHASE ORDERS

‘Wholesale catalog — buy from factories f—
5 PRODUCTS - LISTED PRICES INCLUDE THE PLATFORM COMNISSION SHIPPING QUOTED PER SHIPMENT S

=] Factory stock listed through GeoMarineHub. The listed price already includes the platform commission — shipping is quoted by the seller per shipment for your
destination, and you receive the full total before anything is owed

SEARCH CATEGORY

Narme, IMPA code, brand or category ALL CATEGORIES ~ 5 FRODUCTS

WO PHOTO

Probe fixture product CIGARETTES MARLBORO FK, WIRE WHIP STAINLESS
SOFT PACK 200S STEEL, 240MM OVERALL
USD 120.00 / pcs MPA HP 7L - WIRE WHIPS
N - SHIPPIN

Tof ood wird

USD 48.00 / rcs
USD 600.00 / cTy —

USD 360.00

softtop

[ QUOTED PER SHIPHENT

-

T

ee SHIPPING QuoTED PER
QuoTE: T

REQUEST QUOTE REQUEST QUOTE REQUEST QUOTE REQUEST QUOTE
m .

PURCHASES: THE WHOLESALE CATALOG, QUOTE REQUESTS, AND THE REQUEST-AN-ITEM PATH

Supply Desk

Not in the catalog? Request it. Name the item, the quantity, and how often you would buy it. Every request is answered with one of
three real outcomes: sourced and listed, quoted as a one-off, or declined with the reason. When several providers ask for the same
thing, that demand decides what gets added next.

Cancelling: while the order is still PLACED you cancel it yourself, and the factory is told not to fulfil. Once it is CONFIRMED the
factory may already have committed materials, so cancellation goes through support with a reason. Cancelled orders are never
deleted: they stay on your record with their status, timestamp and reason, because these carry money.

INVOICES AND MONEY — BOTH DIRECTIONS

MONEY YOU OWE. The commission invoice is issued the moment an order you won is completed, at your plan’s rate applied to the
order value. It falls due 14 days after issue and is paid by card from Plans & billing > your invoices. If it is not paid, the ladder is
stated plainly here because it is stated plainly everywhere: reminders at 7, 14 and 21 days overdue, each naming the suspension
date — and at 28 days overdue, matching suspends: no new requests reach you until the invoice is settled. Payment restores
matching instantly. Your wallet shows the running position; a negative balance means commission owed to the platform.

MONEY YOU SPEND. Wholesale purchases are paid to the factory directly, on the terms of its quote — GeoMarineHub does not
collect them and issues no invoice for them. Subscription and upgrade payments are card payments recorded under Plans & billing
with amount and date, next to the plan they bought.

Every document you can print, and where from:

* Your submitted quotation (PDF) — from the request, once your bid is in.
» Delivery note — from the order, printed and signed on board at delivery.
» Order record — from the order; the dispute document both parties hold.
*  Wholesale purchase order — from the purchase row in Purchases.

» Commission invoices — from Plans & billing, where they are also paid.
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

SETUP INCOMPLETE — 4/5 STEPS DONE CONTINUE WHERE YOU LEFT OFF —»

Plans & billing s e P n v

Invite companies, earn a year of Silver, Gold or Diamond

© VERIFIED OF 50 TO SEND - NEXT: 20 WORE FOR SILVER

Every company that registers through your link and gets verified counts — ne time limit. 20 companies: Silver for a year. 30: Gold. 40: Diamond. A Free account is
upgraded automatically; a paid one is raised a tier and the unused value of your current period stays in your wallet as credit.

YOUR LINK

http://localhost:3000/0in?zef=GMH-2PSNE
Or they open geomarinehub. com/join and type your code GMH- 2PSNB

COPY LINK

sent orenen RecIsTERED veRzFIEn
0 0 0 0
of50

link visits companies counted

Ll REPORTS

B PLANS & BILLING 20 — SILVER 30 — GOLD 40 — DIAHOND

SEND MY LINK (E-MAIL ADDRESSES, COMMA OR LINE SEPARATED - UP TO 5@ A DAY)

Wallet

USD . B MOVEMENTS

UsSD 0.00

Negative balance = commissions owed to the platform.

& PRINT

MOVEMENTS

Supply Desk DATE ENTRY REFERENCE ANOUNT

PLANS & BILLING: EVERY SERVICE LINE, ITS PLAN, INVOICES AND THE WALLET

UPGRADING AND GROWING THE ACCOUNT

* Upgrade any time from Plans & billing. The unused fraction of what you actually paid is credited against the new plan’s price —
you pay the difference, never twice for the same days. The new allowance and the lower commission rate apply immediately, and
the port picker reopens so you can add ports up to the new allowance.

* Renew early without losing anything: renewing a live plan appends the new term to the end of the current one. Paid days are
never lost — not on renewal, not on upgrade.

» Each service line is its own subscription. Adding another service means its own plan, its own routing and its own commission
rate — services never share an allowance, and one lapsing never touches another.

e If a paid plan lapses, that service goes inactive: its requests stop the day the term ends, and your ports for it wait frozen until you
renew — renewal restores them instantly. Downgrades apply immediately and reopen the picker to reduce ports.

* The free tier's real limits, so nobody is surprised: 1 port on your primary service only, 3 lifetime submitted quotes, at 1%
commission. It exists to win your first orders.

THE TOOLS THAT COME WITH THE ACCOUNT

ORDERS (AS SELLER). Every award becomes an order with its chat, its delivery note and its record; the seller’s book lists them by
status — received, preparing, procuring, in transit, delivered, completed — and the buyer confirms receipt on the platform. Three
days after you mark a delivery the buyer is reminded to confirm; at seven days it completes on its own.
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

SETUP INCOMPLETE — 4/5 STEPS DONE CONTINUE WHERE YOU LEFT OFF —»

Orders (as seller) e e n .
OVERVIEW
Orders
& erINT
REQUESTS 7 ORDERS - 7 IN PROGRESS
(RS (05 AT REF VESSEL / ROUTE seRvICcE TOTAL CREATED sTATUS
3 PURCHASES (AS BUYER) 0-2026-000901 MV Meridian Star supply USD 2,610.60 3 Sept 2026 (UTC) ORDER RECEIVED ORDER PDF
SUPPORT MV Meridian St " 5 (uTC)
-2026-000902 leridian Star supply USD 5,368.60 2 Sept 2026 (UTC) AT RISK | | PREPARING (0D oo
CATALOG
-2026-000905 MV Meridian Star supply USD 1,776.60 1 Sept 2026 (UTC) LaTE | [ PREPARING CEED o
> PRICE LIST
REPORTS -2026-000903 MV Meridian Star supply USD 5,396.00 1 Sept 2026 (UTC) LATE | | PROCURING ORDER PDF
PLANS & BILLING
0-2026-000904 MV Meridian Star supply USD 1,480.60 31 Aug 2026 (UTC) LATE | [ I TRANSIT GO GE
OMPANY PROFILE
3 VERIFICATION D-2026-000906 MV Meridian Star supply USD 3,716.00 29 Aug 2026 (UTC) LaTe | [ 10 TRANSIT ORDER POF
TEAN
0-2026-000907 MV Meridian Star supply USD 3,274.88 28 Aug 2026 (UTC) DELIVERED ORDER PDF

£ SECURITY

Supply Desk

ORDERS AS SELLER: EVERY AWARDED REQUEST FROM RECEIVED TO COMPLETED, THE DELIVERY NOTE PRINTABLE
FROM THE ROW

PRICE LIST (Silver and above). Price a catalog item once and every request carrying that item opens with your number already in
place; Gold adds bulk upload and price history; Platinum receives requests already priced from your list, for you to review and send.
REPORTS. Your own numbers — requests received, bids sent, win rate, orders and their value, by month and by port — printable
like every register.

SETUP INCOMPLETE — 4/5 STEPS DONE CONTINUE WHERE YOU LEFT OFF —»

Saved price list e P E v

OVERVIEW G
Saved price list

B REQuEsTs A saved price list comes with Silver and above.

With it, you price a catalog item once and every request carrying that item opens with your number in place — Silver and above; bulk upload and history from Gold;
requests arriving already priced from Platinum. See Plans & billing.

ORDERS (AS SELLER)

7 PURCHASES (AS BUYER)

SUPPORT
ALos Add or update a price

ONE PRICE PER CATALOG ITEW, PER UNIT

PRICE LIST o -
One price per catalog item, per unit. Saving again replaces it; a real change is kept in the history

REPORTS CATALOG ITEM PRICE USD NOTE (OPTIONAL)

PLANS & BILLING Search by name or IMPA code

COMPANY PROFILE

VERIFICATION

TEAN ices
Your prices Filter by name BULK UPLORD | & PRINT
o PRICES

SECURITY
1TEM HeA YOUR PRICE SET PRICE (USD) NOTE uPDATED

No prices to show.

Supply Desk

THE SAVED PRICE LIST: ONE PRICE PER CATALOG ITEM, KEPT WITH ITS HISTORY
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

SETUP INCOMPLETE — 4/5 STEPS DONE CONTINUE WHERE YOU LEFT OFF —»

t i
: Performance reports Wi mrRovED| L) n v

Performance reports

Performance reports come with a paid plan on any service.
Basic gives the four numbers that matter — bids sent, won, win rate, value won. Full adds per-service figures, your response time and a monthly trend. Full + export
adds the CSV. The level follows the best live plan on your account — see Plans & billing.

> PRICE LIST
REPORTS

BILLING

Supply Desk

REPORTS: YOUR REQUESTS, BIDS, WINS AND ORDERS, BY MONTH AND BY PORT

INVITE COMPANIES, EARN A YEAR OF SILVER, GOLD OR DIAMOND

Every account has a fixed referral code (for example GMH-7K4Q2) and a link (geomarinehub.com/join?ref=GMH-7K4Q?2), both
printed as text under Plans & billing so they can be forwarded without clicking anything. Send them to up to 50 companies a day
from the same card. Every company that registers through your link or types your code, and then gets verified, counts — with no
time limit.

» 20 verified companies: Silver for a year. 30: Gold. 40: Diamond. Each tier is applied once, the moment the count is reached, and
you are told by mail.

» A Free account is upgraded automatically. A paid account is raised to the next tier; the year counts from the registration date of
the company that completed the count, and the unused value of your current period stays in your wallet as credit.

* What counts, precisely: the referred company (not a person) keeps its referrer from the first touch and it never changes; it counts
only once verified and active; a company already registered under any address of that domain, your own domain, or a company
somebody else referred earlier does not count; a company later deleted or proven fake is taken off the count and the upgrade is
reviewed.

» The card shows link opened / registered / verified and counted / how many more to the next tier. The referral is written on both
companies’ files, so our marketing never cold-mails a company you brought.
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

SETUP INCOMPLETE - 2/3 STEPS DONE CONTINUE WHERE YOU LEFT OFF — =
Geobarine
- Plans & billing ros i A v
95 overview . . . .
Invite companies, earn a year of Silver, Gold or Diamond
Y REQUESTS © VERIFIED OF 50 TO SEND - NEXT: 20 WORE FOR SILVER
Every company that registers through your link and gets verified counts — ne time limit. 20 companies: Silver for a year. 30: Gold. 40: Diamond. A Free account is
@ orDERS upgraded automatically; a paid one is raised a tier and the unused value of your current period stays in your wallet as credit
fb consuLTAncY YOUR LINK
http://localhost:3000/{0in?zef=GNH-FZ3AD
£ CHARTERING orth geonarinehub. com/Join and type your code GHH- FZ3AD. COPY LINK
SUPPORT — R
D caraLos 2 4
ot 50 link visits countad
PLANS & BILLING
& comeany proFILE 20 — SILVER |30 — GOLD 40 — DIAMOND
0 VERIFICATION SEND MY LINK (E-MAIL ADDRESSES, COMMA OR LINE SEPARATED — UP TO 5@ A DAY)
EAH
ECURITY
)
‘Whom you invited, and what became of it
2 INVITED . 1 OPENED . © REGISTERED . 0 VERIFIED AND COUNTED Everyone M
Every invitation carries its own link, so an open is recarded on that address. A company counts ance it registered through your link ¢ and got verified; the note does not
count yet
ADDRESS SENT oPENED REGISTERED AS STATUS
ops@harbourstores. example 8 Sept 2026 (UTC) - - sent
purchasingBaegeanbulk.example 8 Sept 2026 (UTC) 8 Sept 2026 (UTC) x2 — opENED
Chartering Desk
v

PLANS & BILLING: YOUR CODE AND LINK, THE FOUR COUNTERS, THE LADDER TO SILVER, GOLD AND DIAMOND, AND
THE SEND BOX

REGISTER

THE WHOLE JOURNEY

Start with your email

01 Your email That's the whole first step. We email you a code; company details
come after, at your pace.

WORK EMAIL

O I have read and agree to the Terms of Service 2.0-2026-06-
12) and the Privacy Policy (v20:
recorded with your acceptance.

Already registered? Sign in

-86-12). These versions are

GEOMARINEHUB.COM/JOIN — WHERE A REFERRED COMPANY LANDS: YOUR CODE IS ALREADY IN PLACE

THE MOBILE APP: THE SAME ACCOUNT IN YOUR POCKET

GeoMarine: Ship Supply Hub is the platform’s app for iPhone and Android — the same account, the same sign-in code, the same
data. The App Store lists version 2.3.1 (released 2026-10-25) at the time this catalog was generated — the number was read from
the store, not typed in. An older app version is told to update the moment the platform moves ahead of it, so what you see in the
app is what the platform does.

e iPhone /iPad: https://apps.apple.com/app/geomarine-ship-supply-hub/id6 787456937

* Android: https://play.google.com/store/apps/details?id=com.gdsmarine.gds_marine_app

On the app a supplier sees the requests routed to it the moment they are posted — a push notification carries the port, the ETA and
the number of lines — prices them line by line, submits the sealed bid, follows the award and the order, and confirms delivery on
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

board. Quote requests from the wholesale catalog and the purchase orders you place there are in the same app.

GeoMarineHub }
. —— Notifications N
et 0-2026-000901 RECEIVED o N
No purchases yet
Sign in R — 0-2026-000902 s o
Passwordless — we email you a one-time code. USD 20,346.00 MV Meridian Star
: 0-2026-000905 PREPARING ° >
ops@yourcompany.com MV Meridian Star
0-2026-000304 wrwsr
New here? Create a company account Meridion Sto
Setup 4/5 — contact ph sewe
Invited by your company? Accept your nvie etup 4/5 — contact phone , 02026000306 57
0-2026-000907 oo 5
0-2026-000902: Mark in transit ...~ FUtFit N t
Order is preparing
0-2026-000905: Mark in transit ...~ FuLFiL N
0-2026-000904: Mark delivered ... ~ FU-fit N
0-2026-000906: Mark delivered ... ~ FutFit N Request an item
Ship supplier / chandler No requests yet
The whole on pap e > ourcing requests an answ
o . ur sourcing requests and their answers appes i
& ] ® =] = & 8 ® =] = & [E] ® )=} =

GEOMARINE: SHIP SUPPLY HUB 2.3.1, AS IT REALLY RUNS: SIGN-IN BY CODE, THE HOME DESK, ORDERS, THE
WHOLESALE CATALOG

THE REST OF YOUR ACCOUNT

TEAM. Invite colleagues by email from the Team tab, each with a scoped role — purchasing, accounting, sales, or view-only.
Sub-users work the queues their role allows; company settings and plans stay with the owner and settings holders. Every invite
and session is visible and revocable under Security.

KEEPING VERIFICATION CURRENT. Your trade licence has an expiry date and the platform tracks it: reminders at 30 and 7
days before expiry and on the day, each stating the freeze date. Thirty days after an expired licence, matching freezes until the
renewed licence is uploaded and reviewed — upload early and nothing ever freezes.

RATINGS. After every completed order, each side rates the other once — stars and a comment. Your aggregate (average and
count) is what counterparties see against your completed work; disputed orders cannot be rated.

SUPPORT. Tickets live in the portal — billing, verification, orders, anything — tracked with their full history. A first reply is owed
within eight business hours; the ticket is answered by the controller who owns your relationship, and a support question that
arrives by e-mail is filed on the same ticket.

SETUP INCOMPLETE — 2/3 STEPS DONE CONTINUE WHERE YOU LEFT OFF —

-ﬁceﬂMaﬂn@
) Team wie: aperoven | 0\ v

Team members

& PRINT
2 MEWBERS . © PENDING INVITES - 2 OF 1 SEATS
INVITE BY EMATL ROLE
colleague@yourcompany.com PURCHASTNG v
All 1 seats are taken (members plus open invites). Deactivate a member or let an invite expire to free one.
MEWBERS
MEMBER EMATL ROLE STATUS
Chartering Desk waBtest. gmh OuNER ACTIVE
& BILLING
TG ‘West Anchor Crewing wa-crewBtest. gmh VIEWER ACTIVE
IFICATION PENDING INVITES
TEAW ENATL ROLE INVITE EXPIRES
URITY No invites pending.

Chartering Desk

TEAM: COLLEAGUES BY E-MAIL, EACH WITH A SCOPED ROLE
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Bunker & fresh water catalog - No. CAT-BUNKER (continued)

SETUP INCOMPLETE — 2/3 STEPS DONE CONTINUE WHERE YOU LEFT OFF —»

: Support wier aprroven| [\ nv

Support tickets

PP P=BRITR I oFen A TrcKeT
1 TICKET - 1 OPEW
Billing, verification, orders, a bug — one place, tracked, with the history kept
ReF susaecT ABOUT REFERENGE LAST ACTIVITY sTATUS
T-PROBE-17cdacho Probe fixture ticket — foreign to every prober Something else - 31 Aug 2026 21:13 (UTC) |open TICKET POF

Chartering Desk

SUPPORT: EVERY TICKET WITH ITS HISTORY, IN THE PORTAL

WHAT YOU NEED TO GET STARTED

* A work email address — sign-in codes go there; no password to manage.

* Your trade licence with its printed expiry date (PDF, JPG or PNG), plus signatory ID and proof of address for verification.
* An honest list of the categories you actually cover — unanswered requests hurt your standing.

e The port you physically serve. One port is included free on your primary service; more come with paid tiers.

WHAT HAPPENS AFTER YOU REGISTER

The guided setup walks you through company details, your service line with its categories, and your port — in that order, nothing
skipped. Verification documents go in last; review is human and typically fast. Bidding unlocks with approval, and the free tier
includes 3 lifetime quotes — enough to win business before a plan costs you anything.

Register as a supplier: geomarinehub.com/register?type=provider
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